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Hello from the team at Big Bold Brand! Thank-you for downloading our 
Jump Start tool. When it arrives in our inbox it will be guaranteed to generate some excitement.

When a potential, new client approaches the Big Bold Brand team for help to solve a business problem, we always start with this discovery tool. You need to address an issue, problem or a requirement and we need to understand whazt it is that you need and provide a solution. 

Below are a series of questions we would like you to complete prior to our meeting that will give all of us a focused understanding of what needs to be you wish to achieve. We also have included a brief description of our services and our company for your review. 

Please note all the information you give to us is treated with complete confidentiality and the more you can provide to us, the better we are 
equipped to present your possible solutions.

Sincerely, 
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Karley Cunningham 

Creative Strategist & Big Thinker

NEEDS ASSESSMENT
What is your current issue, problem or requirement for your business? 

     
What are the possible causes or events that led to this current need?

     
What are you trying to achieve?

     
What are possible alternatives or suggestions to address this issue, problem or requirement?

     
What does your company do?

     
What service or products do you offer?

     
What makes your organization special/distinct/unique/successful?

     
Do you currently have a website? If so, what is the URL?

     
How do current customers, clients and employees describe your business?

     
What are your top three goals for your business?

1.      
2.      
3.      
What are your top three goals for your marketing tools?

1.      
2.      
3.      
Who is your target market? (Please address the demographics and psychographics including age, occupation, education level, financial status, gender bias, purchasing behaviour, etc.)

     
Who is your ideal client? 

     
Who are your competitors?

     
What time frame is expected or needed for this project or deliverable?

     
Who are the primary stakeholders for the project?

     
What funds are currently allocated for this project or deliverable?

 FORMCHECKBOX 
 $3,500 - $5,000

 FORMCHECKBOX 
 $5,000 - $10,000

 FORMCHECKBOX 
 $10,000 – $25,000

 FORMCHECKBOX 
 $25,000 - $50,000+

Can you provide us with any other information that would assist us in understanding your current needs?

     
Our Services:

Please select from the list below the services possibly needed at 
this time from your marketing or communications company.

Strategy & Coaching Services
Branding Services
 FORMCHECKBOX 
  Brand Strategy


 FORMCHECKBOX 
  Naming

 FORMCHECKBOX 
  Marketing Strategy


 FORMCHECKBOX 
  Logo Design

 FORMCHECKBOX 
  Marketing Plan Development
 FORMCHECKBOX 
  Tagline Creation

 FORMCHECKBOX 
  Business Strategy & Coaching 
 FORMCHECKBOX 
  Identity Manuals

 FORMCHECKBOX 
  Speaking Events


 FORMCHECKBOX 
  Photography / Image Selection

Strategy & Coaching Services
Branding Services
 FORMCHECKBOX 
  Brand Strategy


 FORMCHECKBOX 
  Naming

 FORMCHECKBOX 
  Marketing Strategy


 FORMCHECKBOX 
  Logo Design

 FORMCHECKBOX 
  Marketing Plan Development
 FORMCHECKBOX 
  Tagline Creation

 FORMCHECKBOX 
  Business Strategy & Coaching 
 FORMCHECKBOX 
  Identity Manuals

 FORMCHECKBOX 
  Speaking Events


 FORMCHECKBOX 
  Photography / Image Selection

Print Services



Web Services

         
 FORMCHECKBOX 
  Brochures



 FORMCHECKBOX 
  Website Design



 FORMCHECKBOX 
  Custom Pieces



 FORMCHECKBOX 
  Website Redesign


 FORMCHECKBOX 
  Annual/Quarterly Reports

 FORMCHECKBOX 
  Content Management System FORMCHECKBOX 
  Direct Mail Campaigns

 FORMCHECKBOX 
  Custom Blog Design

 FORMCHECKBOX 
  Copywriting / Editing


 FORMCHECKBOX 
  eCommerce Website

 FORMCHECKBOX 
  Presentations



 FORMCHECKBOX 
  Website Development

                                

 FORMCHECKBOX 
  Print Management


 FORMCHECKBOX 
  Search Engine Optimization







 FORMCHECKBOX 
  eNewsletter Strategy & Design

 FORMCHECKBOX 
  Online Advertising Campaigns FORMCHECKBOX 
  Social Media Marketing

 FORMCHECKBOX 
  Copywriting / Editing



Business Relationship:

Please rank the following in order of importance to you when working with a communications company. (1- most important, 12- less important. If items are equally important, please rank those with the same number.) 

      Quality

      Creativity

      Reliability

      Price

      Speed of Service

      Convenience

      Guarantee

      Customer Service

      Accuracy

      Consistency

      Image

      Other (please explain):      
SWOT Analysis: 

We need you to analyze your business as it operates today in the marketplace and identify the service or products’ strengths/weaknesses and the possible opportunities/threats that your company faces today.

Providing this type of information helps to outline the broad understanding of your needs both internal and external to your business. Strengths and weaknesses are internal factors, while opportunities and threats are external factors. Based on your input in these areas, we can perform a detailed analysis and determine a course of action best suited for you to achieve results.

Strengths:

     
Weaknesses:

     
Opportunities:

     
Threats:

     
We will present you with a few options and packaged services in order to best meet your particular investment needs. We will review the information you provide above and adapt or customize these packages to create a solution that is personalized for you.

We look forward to working with you!
What your brand should be!     

              309-2366 Walls Street, Vancouver BC  V5L4Y1
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